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PROCEDURE TO CANCEL PENDING ORDERS 

 

 

In the event of IBTS system failure for any reason, please reach out to our Online Trading 

Support Department for the following assistance: 

 

• Obtain updates on your pending orders 

• Provide instructions to cancel orders 

• Arrange for additional orders on your behalf 

 

For assistance, you can contact us at: 

 

Phone: 021-32270808-13 

Email: info@ahcml.com 

 

 

Please be aware that during these times, our Online Trading Support Department may be 

experiencing high call volumes, and we appreciate your patience. 

 
 

Regards 
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